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Community Support Forums
Interact with and get assistance from your peers

Networking Academy FAGs
View Cisco answers to the most commanly asked guestions.

Curriculum Assessment Errata
View already reported assessment and curriculum errors. Search for "errata”™
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Welcome Dan Shao
FAQs My Questions Ask a Question @

Live Chat

Chat with a member of our support team
First Name
Dan

Last Name
Shao

Email Address
sdsister@163.com

Submit Regquest

Chat support is available

Chat hours are listed below.

Monday - Thursday: 24 Hours

Friday: 12:00 AM - 08:00 PM GMT+7

Saturday: Closed

Sunday. 06:00 PM - 12:00 AM GMT+7

Itis currently Wednesday, Mov. 26, 2014 09:42 PM GMT+7
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Upon completion of this chapter you will be able to:

Describe the operation of the Ethermnet sublayers.
= Identify the major fields of the Ethemet frame.
= Describe the purpose and characteristics of the Ethermnet
»  Describe the purpose of ARP.
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Client-Side Error

An unrecognized programming error occurred on your computer while starting or administering your
assessment.

Please have your instructor contact the Global Support Desk and provide the following information:

Session ID
S{SESSION_ID}
Error Message (if any)
Unable to parse session XML

Message ID: XP-ERR-016

Gl 535 XP-ERR-016 :

I e Pl SESEEIimEES el XJ |71 Assessment: Error x “

3. Take Assessment -

Client-Side Error

Missing Cisco Packet Tracer Skills Assessment Player Patch JAR (Java Archive) file(s) occurred o
Please have your instructor contact the Global Support Desk and provide the following information:

Assessment Identifier
kpZO7XQvgSyJxtri3mfriQ==
Item Identifier
NA
Missing Patch Files
piaplayer-ipc-19.006 jar, ptaplayer-client-19.009 _jar

Message ID: XP-ERR-019
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At AEWAT?
Outdated versions of the Java plugin are vulnerable to an actively exploited security issue. All users are strongly encouraged to
update their Java plugin. For more information, please read our blog post or Oracle's Advisory.

S 323 2500 2
All Firefox users who have installed the Java plugin, JRE versions below 1.6.0_33 or between 1.7.0 and 1.7.0_4.
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Boot process failed...
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